


In the event of a claim, our claims team will be able to confirm if a particular hospital is on our approved list and 
you will be able to check the facilities that will be made available to you.  In addition to our approved hospitals, 
your policy also gives you access to some NHS pay-beds recognized by us.  Altogether this will give you access 
to around 800 hospitals countrywide.

There are some specific hospitals which you are not covered to access under this policy, as shown below:

1.   All HCA hospitals including but not limited to:
 » HCA The Harley Street Clinic
 » HCA The Lister Hospital
 » HCA The London Bridge Hospital
 » HCA The Portland Hospital
 » HCA The Princess Grace Hospital
 » HCA The Wellington Hospital
 » HCA 31 Old Broad Street
 » HCA Cardiac Outpatient Centre
 » HCA Harley Street at the Groves
 » HCA Harley Street at UCH

2.   The London Clinic

3.   NHS Great Ormond Street Hospital

4.   NHS Moorfields Eye Hospital

5.   The BUPA Cromwell Hospital

6.   The Cleveland Clinic

Protex Health Insurance is underwritten by Healix Insurance Services Limited on behalf of Hamilton Insurance DAC, the Insurer. Hamilton 
Insurance DAC is a designated activity company authorised by the Central Bank of Ireland and subject to limited regulation by the Financial 

Conduct Authority and the Prudential Regulation Authority in connection with its UK branch.

Protex Health Insurance is arranged and administered by Protex Health, a trading style of Healix Insurance Services Ltd. Healix Insurance 
Services Ltd is authorised and regulated by the Financial Conduct Authority under registration number 437248.

The above details can be checked on the Financial Services Register: https://register.fca.org.uk
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